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Page 12

351671
<010> _ Study Area Code
015> Study Area Name WEST RIVER (MOBRIDGE}
<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data 129y Bosch

<035> _ Contact Telephane Number - Number of person identified in data line <030> 701-748-2211

<039> Contact Email Address - Email Address of person identified in data line <030> lasyb@westriv.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the infor reported on this form and in any attachments is accurate.

Name of Reporting Carrier;  WEST RIVER (MOBRIDGE)

Signature of Authorized Officer:  CoR/IFIED ONLINE Date  10/11/2013

Jrrinted name of Authorized Officer; P9Pnie Krause

Title of position of Authorized Officer; CEC/GM

Telephone number of Authorized Officer; 7017482212

Study Area Code of Reporting Carrier: 351671 Filing Due Date for this form: 10/15/2013

Persons wiltfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Titie 18 of the United States Code, 18 U.S.C. § 1001.
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Page 13

<0105 Study Area Code 391671

<015> Study Area Name WEST RIVER (MOBRIDGE}

«020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Lasy Bosch

<035> _Contact Telephone Number - Number of person identified in data fine <030» 701-748-2211
<039> _ Contact Ernail Address - Email Address of person identified in data line <030>  asyb@westriv,com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

{! certify that (Name of Agent) I8 authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, tha reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or pasition of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false staternents on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am autharized to submit the annual reports for universal service support reciplents on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date;

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number ot Authorized Agent or Empioyee of Agent:

Study Area Code of Reporting Carrier:

Filing Due Date for this form:

Persans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title |
18 of the United 5tates Code, 18 U.5.C. § 1001,

Page 13
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West River Telecommunications Cooperative Mobridge

Certification of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules

Service Quality Standards
The Company:

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
¢ Maintains a business office providing customers with access to a customer service representative

either in person or via a local telephone call or toll-free telephone number during normal business
hours.

Directs after hour calls to the Company's help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:
o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the
Company’s guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.
s Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network Information
(CPNI) rules. The operating procedures include:

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.




391671SD610

West River Telecommunications Cooperative (Mobridge)

T T —Functiona I'ity'-‘in Em erg ency'"S*ituatio ns

Back-Up Power

West River Telecommunications Cooperative (Mobridge) has backup power sources for all of its
telecommunications equipment. The Central Office (CO) switching building has a standby
generator that can handle the whole equipment room and has battery reserves for continued
operation of 12 hours or more. All remote DLC cabinets as well as NIDs have at least 8 hours of
battery reserve in case of a power outage. WRT (Mobridge) also has access to 15 small
portable generators for its DLC nodes and 1 large portable generator on wheels for CO backup
power when needed.

Rerouting of Traffic around Damaged Facilities

WRT uses ring/diverse route transport technology on all its interexchange, intrastate and
interstate routes for all interexchange local, intrastate and interstate traffic to protect from
outages due to damaged facilities.

Traffic Spikes

WRT engineers its switching and transport capacity for peak traffic periods and for extra traffic
capacity. We monitor the capacity needs for traffic spikes. We work with connecting companies
on capacity needs.



West River Telecommunications Cooperative

Description of Tribal Engagement

For Form 481 Line 920 thru Line 929

The Company provides services in two tribal areas, to-wit: Standing Rock Tribe and Cheyenne
River Sioux Tribe. On November 7, 2012, by letter sent via certified mail to the Tribal Chairman,
Company requested a meeting with the Standing Rock Tribe to exchange information and
discuss issues related to the deployment and provisioning of communications services on Tribal
lands. Company resubmitted the letter via certified mail on December 28, 2012. Company did
not receive a response to these requests.

On November 7, 2012, by letter sent via certified mail to the Tribal Chairman, Company
requested a meeting with the Cheyenne River Sioux Tribe to exchange information and discuss
issues related to the deployment and provisioning of communications services on Tribal lands.
Company resubmitted the letter on December 28, 2012. The Chairman of the Cheyenne River
Sioux Tribe has not yet responded to these requests to allow for the scheduling of an
“engagement” meeting.

In accordance with provisions in the FCC’s USF and ICC Transformation Order, paragraphs 636
and 637, and 47 CFR 54.313(a)(9), at the meetings with the Tribal Authorities, the Company
will, with tribal input, develop a needs assessment to assist with future service deployments on
Tribal lands. In particular, the Company and the Tribal Authority discussions relating to needs
and service deployment will be focused on community anchor institutions. The feasibility and
sustainability of communications services on tribal lands will be discussed and the Company
will, with assistance from the Tribal Authorities, attempt to identify additional steps that can be
taken to make essential communications services deployed on Tribal lands both feasible and
sustainable. The Company and Tribal Authorities will also discuss and explore ways in which
they can coordinate or partner to ensure that services are marketed on tribal lands in a manner
that will relate to the community and resonate with consumers, with the aim of increasing
service adoption. At such meetings, the Company will also be prepared to discuss the relevant
rights-of-way and other permitting and review processes, as welil as any challenges associated
with these processes. And finally, the Company will come to any such meetings prepared to
discuss and engage the Tribal Authorities on any relevant and applicable Tribal business and
licensing requirements.




REDACTED - FOR PUBLIC INSPECTION

According to the Paperwork Reduction Act of 1995, an agency may nol cenduct or sponsor, nd 2 person Is not (eq\ured fo respond 10, a collection of informption urless it dispfays  valid OMB contsol number. The valid
OMB control number for this information collection is 0572-0031. The lime required 1o comy i chls is estimwted 10 average 4 hours per response, including the time for reviowing instructions,
searching existing data sources, gathering and mnintaining the dota needed, snd completing and reviowing the col ion of informatly
USDA-RUS This data will be used by RUS to review your i / Your response It required by 7 US.C. 901 of seq.
and, subject lo federal laws a{ld ations regardi identlal Iny will be trealed as confidential.
BORROWER NAME
OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

West River Telecommunications Cooperative

{(Prepared with Audited Data}

We hereby cen![j: lhal the entries in this report are in accordance with the accounts and other records of the system and reflect ihe status of the system
to the best of our knowledge and belief.

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XV11, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND “gﬁ
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAFTER XV c;i '2- b‘

INSTRUCTIONS-Submit report to RUS within 30 days after close of the period. PERIOD ENDING BORROWER DESIGNATICN
For detailed instructions, see RUS Bulletin 1744-2. Report in whole dollars only. Decembex, 2012 ND0528
T - T CERTIFICATION '"

(Check one of the follewing)

%}\‘\@‘
wp

oo™

1. Cash and Equivalents

2. Cash-RUS Construclion Fund

3. Affiliates:

a. Telecom, Accounis Recelvable

b, Other Accounts Recelvable

¢. Notes Receivable

4, Non-Affillates:

a, Telecom, Accounts Recelvable

All of the obligations under the RUS oan documents There has been a default in the fulfiiment of the obligations wa.\\
have been fulfilled in ait matsrial respects. under the RUS loan documenis, Said defaull(s) isfare GG
specifically desciibod in the Teiecom Opsfating Repor ?
Bonnle Krause 5/23/2013
DATE
PART A. BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR | END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR | END OF PERIOD
CURRENT ASSETS ’ CURRENT LIABILITIES |

5. Accounis Payable
28. Notos Payable
27. Advaﬁce Billings and Payments
268, Customer Deposits
29, Current Mat. L/T Debt
30, Current Mal. LIT Debt-Rur. Dev,

31, Current Mat.-Capital Leases

32. Income Taxes Accrued

b. Other Accounts Receivable

¢. Notes Recelvable

, Interest and Dividends Receivable

. Material-Regulated

. Material-Nonregulated

. Prepayments

© o [N » |on

. Other Curent Assels

10. Total Gurrent Assets (1 Thru 9)

11. h H

NONCURRENT ASSETS

t in Afflliated Compani

a. Rural Development

33. Other Taxes Accrued

34. Other Current Liabiiitles

35. Total Current Llabilities (25 thru 34)
[LONG-TERM DEBT

38. Funded Debt-RUS Notes

37. Funded DebtRTB Notes

38, Funded Debi-FFB Notes

39. Funded Debt-Other

1 40. Funded Debt-Rural Develop. Loan
1141. Premium {Discount) on LIT Dabt

42. Reacquired Debt

b. Nonrurat Development

12. Other Investments

a. Rural Development

b, Nonrural Daveiopment

13. Nonregulated investments

14. Omer Noncurrent Assets

15. Deferred Chargas

18. Jurisdictional Differences

17, Total Noncurrent Assets (11 thru 18

PL.ANT, PROPERTY, AND EQUIPMENT
18, Telecom, Piant-In-Service

19. Property Held for Future Use

20. Plant Under Construction

21, Piant Adj., Nonop. Plant & Goodwill

22. Less Accumulated Deprecialion

23. Net Plant {18 thru 21 less 22)

24. TOTAL ASSETS (10+17423)

43. Qbligations Under Capital Lease

44. Adv. From Affillated C

|

45. Other Long-Term Debt
48. Total Long-Term Debt (36 thru 46)
OTHER LIAB. & DEF. CREDITS
47. Other Long-Term Liabilitles
48. Other Deferred Credils
49. Other Jursdictionat Differences
. Total Other Liabilitles ar!d Deferred Credils (47 thru 49)
EQUITY e

. Cap. Stock Outstand. & Subscribed

. Additional Paid-in-Capital

. Treasury Stock

. Membership and Cap. Certificales

, Other Capltal

. Pafronage Capltal Credils

57. Retained Eamings or Margins

58. Total Equity (51 thru 57)

59. TOTAL LIABILITIES AND EQUITY (36+46+50+58)

slaRIBI8I=

Total Equity = of Total Assets Page 1 0f 6




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
ND0528
OPERATING REPORT FOR
TELECONMUNICATIONS BORROWERS * |PERIOD ENDING
INSTRUGTIONS- See RUS Bulletin 1744-2 December, 2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

TEM PRIOR YEAR

{.ocal Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Bk Bl Bl o Edl P

Uncollectible Revenues

Net Operating Revenues

{1 thru & less 6)

®

Plant Specific Operations Expense

Plant Nonspecific Operations Expense (Excluding Dapreciation & Amortization)

10.

Depreciation Expense

11,

Amortization Expense

12.

Customer Operations Expense

13.

Corporate Operations Expense

14.

Total Operating Expenses {8 thru 13)

15,

Qperating Income or Margins (7 less 14)

186.

Other Operating Income and Expenses

17.

State and Local Taxes

THIS YEAR

18.

Federal Income Taxes

19.

Other Taxes

20,

Total Operating Taxes (17+18+19)

21,

Nat Operating Income or Margins (15+16-20)

22,

Interest on Funded Debt

23,

intere;st Expense - Capital Leases

24.

Other Interest Expense

25.

Allowance for Funds Used

During Construction

26.

Total Fixed Charges {22+23+24-25)

27.

Nonoperating Net Income

28,

Extraordinary ems

29.

Jurisdiclional Differences

30,

Nonregulated Net Income

31,

Total Net iIncome or Margins (21+27+28+29+30-26)

32

Total Taxes Based on Income

33.

Retained Eamings or Margins Beginning-of-Year

34.

Miscellaneous Credits Year-to-Date

35,

Dividends Declared (Common)

38.

Dividends Declared (Preferred)

37.

Other Debits Year-to-Date

38,

Transfers to Patronage Capital

39.

Retained Earnings or Margins End-of-Period [{31+33+34) - (35+36+37+38)]

40.

Patronage Capital Beginning-of-Year

41,

Transfers to Patronage Capital

42.

Patronage Capital Credits Retired

43,

44,

Patronage Capital End-of-Year (40+41-42)
Annual Debt Service Payments

45,

Cash Ratio [(14+20-10-11) /7]

46.

Operating Accrual Ratlo {(14+20+26) / 7]

47.

TIER [(31+26) / 26]

48.

DSCR [(31+26+10+11) / 44]

Page 2 of 6




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Billelin 1744-2

BORROWER DESIGNATION
ND0528

PERIOD ENDED
Dacember, 2012

Part C. SUBSCRIBER (ACCESS LINE), ROUTE

1. RATES

EXCHANGE

B-1
(@)

) MILE, & HIGH SPEED DATA INFORMATION
2, SUBSCRIBERS (ACCESS LINES 3. ROUTE MILES

R

(3

BUSINESS RESIDENTIAL TOTAL

©

TOTAL
(including fiber)
a

| MobileWireless

S
e Exchal
Area nee

Total

No. Exchanges




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
ND0528
OPERATING REPORT FOR
PERIOD ENDED

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONé - See RUS Bullstin 1744-2

December, 2012

PartC.SUBSCRIBEB___(ACCESSL@LROUTEMILE,&HIGHSBEEDI)ATAMORMATION

4, BROADBAND SERVICE

EXCHANGE

No. Access Lines
with BB

available
a

No Of Broadband
Subscribers

(b}

Number Of
Subscribers

Advertisad
Upload
Rate (Kbps)
8

Advertised
Download Rate
(Kbps)
©

Details on Least Expensive Broadband Service
Prica Per Month | Standalone/Pckg

Type Of
Technology

() ¢

Total




REDACTED - FOR PUBLIC INSPECTION

TELECOMMUNICATIONS BORROWERS

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR Npo528
PERIOD ENDING

December, 2012

INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

1. No. Plant Employees il No. Other Employees

|3. Squate Miles Served | 4, Access Lines per Square Mile I 5. Subscribers per Route Mile

PART E. TOLL DATA

1. Study Area ID Code(s) 2. Types of Toll Settlements (Check one)
:-: Interstate: L] Average schedute (%] costBasis
e ] infrastate: D Average Scheduls Cost Basls
d' ————————————
e'___.—_._._—_.____.
‘]
0' D ————————
h
L
| S
PART F. FUNDS INVESTED IN PLANT DURING YEAR
1. RUS, RTB, & FFB Loan Funds Expended
.g Other Long-Term Loan Funds Expended
3. Funds Expended Under RUS Interim Approval
4. Other Short-Term Loan Funds Expended
{5. General Funds Expended (Other than interim)
IG. Salvaged Materials
l7. Cantribution in Ald to Construction
18. Grogs Additions to Telacom. Plant (1 thru 7)
PART G. INVESTMENTS IN AFFILIATED COMPANIES
CURRENT YEAR DATA CUMULATIVE DATA
Cl C
INVESTMENTS Investment Income/Loss Aoss Current
This Year This Year To Date To Dale Balance
] ®} ] @ e 11/}
1._lnvestment in Affiliated Companies - Rural Development
2. investment In Affillaled Companies - Nonrural Development

Page 5 of 6




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
NDO528

PERIOD ENDING
December, 2012

PARTH. CURRENT DEPRECIATION RATES

Are corporation’s depreciation rates approved by the regulatory authority

with jurisdiction over the provision of telephone services? (Check one) Xl ves O wno
EQUIPMENT CATEGORY DEPRECIATION RATE

1. Land and support assets - Motor Vehicles

2. Land and support assets - Aircraft

3. Land and support assets - Special purpose vehicles

4. Land and support assets - Garage and other work equipment

5. Land and support assets - Buildings
16. Land and support assets - Furniture and Office equipment

7. _Land and support assets - General purpose computers
I18. Central Office Switching - Digital

9. Central Office Switching - Analog & Electro-mechanical

10. _Central Office Switching - Operator Systems

11. Central Office Transmission - Radio Systems

12. Central Office Transmisslon - Circuit equipment

. mformation origination/termination - Station apparatus

._Information origination/termination - Customer premises wiring

-_Information origination/termination - Large private branch exchanges

._Infermation origination/termination - Public telephone terminal squipment

-_Information origination/termination - Other terminal equipment

. Cable and wire facilities - Poles

. Cable and wire facilities - Aerial cable - Metal

. Cable and wire facilities - Aerlal cable - Fiber

. -Cable and wire facllities - Underground cable - Metal

. Cable and wire facllities - Underground cable - Fiber

. Cable and wire facilities - Buried cable - Metal

. Cable and wire facilities - Buried cable - Fiber

. _Cable and wire facilities - Conduit systsms

26

. Cable and wire facilities - Other

Page 6 of 6




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
ND0528
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2012
INSTRUCTIONS — See help in the online application,
PART | - STATEMENT OF CASH FLOWS
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) -
CASH FLOWS FROM OPERATING ACTIVITIES
2.  NetIncome
Adjustments to Recoricile Net Income fo Net Cash Provided by Operating Activilies
3. Add: Depreciation
4.  Add: Amortization
Changes In Operaling Assets and Liabilities
6. Decrease/{Increase) In Accounts Recelvable
7.  Decrease/(Increase) in Materials and Inventory
8. Decreésel(lncrease) In Prepayments and Defesred Charges
9.  Decrease/(increase) In Other Current Assets
10.  Increase/(Decrease) In Accounts Payable
11._ Increase/(Dacrease) in Advance Billings & Payments
12.  Increase/(Decrease) In Other Current Liabllities
13.  Net Cash Providod/{Usod) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/(Increase) in Notes Receivable
15.  Increase/(Decrease) in Notes Payable
16.  Increase/{Decrease) in Customer Deposits
17, Net Increase/(Decrease) in Long Term Debt (Including Current Maturities)
18.  Increase/(Decrease) in Other Liabilities & Deferred Credits
19. Increase/{(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capltal
20.  Less: Payment of Dividends
21, Less: Patronage Capital Credits Retired
22,  Other (Explain)
23. Net Cash Provided/{Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures (Property, Plant & Equipment)
25.  Other Long-Term Invesiments
26.  Other Noncurrent Assets & Jurisdictional Differences
27. Other iExilainI
28.  Net Cash Provided/{Used) by Investing Activitles
29.  Net Increasel/(Dacrease) in Cash
30. Ending Cash

Revislon Date 2010




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
QPERATING REPORT FOR ND0528
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - Seo RUS Bullotin 1744-2 PERIOD ENDED
December, 2012

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS  |BORROWER DESIGNATION
OPERATING REPORT FOR NDo528
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2012

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS

[ Attt Ao A Bt AP




